
How to use the Division of 
Child Support’s KIDS system: 

call: 1 (800) 
or visit the DCS website at:
www.childsupportonline.wa.gov
24 hours – 7 days a week

Case number: 

IN or BI number:

IF YOU RECEIVE CHILD SUPPORT:

Press 1, 1, case number, # sign
Press 1, SSN, then:
Press 1 to check on payments
Press 2 to request stop payment
Press 4 to leave message for  
Support Enforcement Officer

IF YOU PAY CHILD SUPPORT:

Press 1, 1, case number, # sign
Press 2, SSN, then:
Press 1 to check on payments
Press 2 for EFT information
Press 3 to leave message for  
Support Enforcement Officer
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